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ASEAN 10 Countries Three-Year Warranty
Air-Cooled Switch SFP

Overview

Several products have extended warranty up to three (3) years. For detail information
about corresponding product, please read the “Enterprise Product Warranties”
document.

Key Takeaways

Certain D-Link air-cooled SFP switches sold in ASEAN countries come with a three-
year standard warranty, covering internal fans and power supplies.

D_
Link Three-

Year Warranty SFP SwitchesD-Link provides a three-year standard warranty for select
SFP switch models, including DXS-F3400-28SC, DGS-F1210-28P, DGS-F2800-10P, and
DXS-F3500-64S, applicable to units sold on or after January 1, 2025. This warranty
covers hardware defects under normal use, including internal fans and internal power
supplies, which satisfies the air-cooled requirement. Upgrades, modules, and external
adapters are covered for 90 days only.

The warranty is valid in countries where D-Link operates, including ASEAN nations,
provided the product is purchased through authorized distributors or resellers.
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Warranty Terms and Service

Coverage: Hardware defects under normal use; internal fans and power supplies
included. Duration: Three years from the date of sale for eligible models. Exclusions:
External adapters, accessories, consumables, and user-related damage.

DO

A Policy: Defective products must be reported within 3 days of receipt for
replacement. Verification requires the original invoice and complete unit with
accessories. Service Process: Customers should contact local D-Link service centers
or WhatsApp support for technical troubleshooting and RMA processing.

Regional Availability

The three-year warranty applies to ASEAN countries where D-Link has authorized
distribution and service centers. Customers should confirm local service availability
before purchase to ensure warranty coverage. In cases where the product is
purchased outside the covered region, international warranty service may not apply.

Other Vendors

Huawei offers enterprise switches with warranties up to three years for certain
products, but coverage is limited to the original end-user in the country of purchase
and may exclude hot-swappable fans, power supplies, and optical transceivers. Cisco
provides warranty information via its Warranty Finder tool, which allows verification
of coverage for specific product IDs.

Recommendation
For ASEA

N deployment, D-Link's listed models are the most straightforward option for air-
cooled SFP switches with a three-year warranty, ensuring both hardware coverage
and local service support. Always verify the purchase date, model, and local service
availability to confirm eligibility.
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Article Content
Enterprise Warranty Policy

Several products have extended warranty up to three (3) years. For detail information
about corresponding product, please read the “Enterprise Product Warranties”
document.

Enterprise Product Warranties V2.44

The warranty type of a product may vary in different countries, please consult your
local service sales representatives for more information. The warranty period for
Software-Defined

ARB27679_NB_International_warranty_country_cover_list Warranty

Your product is entitled to limited international warranty service during the warranty
period. The product warranty period will depend on the original warranty terms set by
the country /region of origin when

ASEAN 10-Nation 3-Year Warranty 10G Optical Switch

Supplied in a dedicated hard case and backed by a three-year extended warranty,
this bundle offers long-term protection, portability and confidence. It is ideally suited
for commissioning, troubleshooting

Electronics Warranty Periods: A Complete Guide for Southeast Asian ...

This guide has provided neutral analysis of 3-month, 1-year, and 2-year warranty
options, along with market data and buyer feedback to inform your decision-making.

IN SEARCH OF INCREDIBLE

Your product is entitled to limited international warranty service during the warranty
period. (You may be required to provide a valid purchase invoice or warranty
certificate for verification before service is

ASEAN Trade Repository

In line with the ASEAN Trade in Goods Agreement (ATIGA), the ASEAN Trade
Repository (ATR) is intended to provide transparency on the trade and customs laws
and procedures of all ASEAN

SFP-10G-SR-S Warranty

What is the process to initiate a warranty claim for Cisco 10 MM SFP ? The clip is
twisted and its not going or exiting from the System.

The Samsung International Warranty
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Customers requesting the international warranty service from a country not listed
below shall be responsible for delivery of the Samsung Mobile Computer to the
nearest International Warranty

Dell Technologies ProSupport Enterprise Suite

Learn more about the Dell Technologies ProSupport Enterprise Suite including more
information on Networking warranty coverage.

Gross domestic product (GDP) in current prices in Southeast ...

In 2025, Indonesia ranked first by gross domestic product (GDP) in current prices
among the 10 countries presented in the ranking.

Home | SWITCH-Asia

This website has been produced with the assistance of the European Union. The
contents of this publication are the sole responsibility of

Member states of ASEAN

ASEAN full member states ASEAN observer state ASEAN Plus Three East Asia Summit
ASEAN Regional Forum As of 2025, the Association of Southeast Asian Nations
(ASEAN) has 11 member

Fortuner Kit Warranty & Safety Standards in ASEAN Explained

Comprehensive guide to Toyota Fortuner accessory kit warranties, safety compliance,
and regional ASEAN regulations — verified for Thailand, Indonesia, Malaysia,
Philippines, and Vietnam.

EU"s SWITCH-Asia Programme renews its commitment to catalyse

With a 15-year track record of fostering sustainable consumption and production
(SCP) in Asia through its SWITCH-Asia programme, the European Union (EU) aims to
drive the transition

ASEAN SHINE Brochure 4pp WEB

In ASEAN countries, inefficient air-conditioners have contributed to environmental
problems due to inefficient electricity consumption as well as high greenhouse gas
emissions.

Cambodia Within ASEAN: Twenty-Years in the Making

Cambodia Within ASEAN: Twenty-Years in the Making Pich Charadine The year 2019
marks the 20th year anniversary of Cambodia being the 10th member of ASEAN. The
roadmap of

SWITCH-Asia Promoting Sustainable Consumption and Production
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PROGRAMME BRIEF Launched in 2007, SWITCH-Asia is the largest Sustainable
Consumption and Production (SCP) programme supported by the European Union
involving 24 countries from

Contact Us

Continue your research online:

Website: https://cjcconsultants.co.za
Technical inquiry: https://cjcconsultants.co.za/contact.html

This document is for preliminary research. Verify specifications against current
standards, product documentation and project requirements.
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